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Mount Tiptop
Water Co, ire.

15996 Ironwood Drive
P.O. Box 38,
Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053

Items To Be Completed Cost

Controls, conduit and wire are needed on all 9 wells for automatic control.

Braided stainless cable for flags on all 9 wells.

Targets and numbers need to be painted on all tanks.

1 12x12 building to hold the filter and chlorine injection system.

Spring Well site needs to be re-drilled and sealed.

Galvanized pipe needs to be replaced at all 9 well sites.

New well

100 new water meters

$13,500

$ 500

$ 1,000

$20,000

$10,000

$25,000

$70,000

$ 3,000

$ 5,000

$25,000

$25,000

Cleaning tanks

Purification System

Implementation of ADEQ recommendations

Total $198,000

Future Items

Replace Dolan water tanks with 500,000 gallon tanks.

Backhoe

Relocate LDS well and add larger storage tank.

Drill new well at site on 23"' st. and put in 3 miles of new pipe.

New big bore well by Hwy 93 with million gallon storage tank.

Replace all Transite pipes with plastic NSF pipe,

New wire in conduit at Chambers well along with a well house.

2 trucks, one 2 wheel drive and 1 4 wheel drive
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15996 Ironwood Drive P.O. Box 38, , Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053

Docket Control Center
Arizona Corporation Commission
1200 West Washington St.
Phoenix, AZ 85007

Re: Docket No. W-02105S-08-0262
Mr. Tipton Water Company

Please Lind enclosed a copy of the letter that was sent to all Mt. Tiptop Water Co.
customers as required for our emergency rate increase request.

Please note we are also enclosing a copy of the Staff Report and receipt for the
mailing of the letter.

If you should have any questions please do not hesitate to contact me.

Thank you very much.

Sincerely,

Charlotte Cleveland
Mt. Tiptop Water Co.

Cc: John Janis
President

J
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PUBLIC NOTICE OF THE HEARING UN
MOUNT TIPTON WATER co., INC.'S

APPLICATION FOR AN EMERGENCY RATE INCREASE
Docket No. W-02105A-08-0262

Mount Tiptop Water Co., Inc. has requested that the Arizona Corporation Commission
detennine whether an emergency rate increase of $10.00 per customer should be granted.
The Commission will determine whether an emergency exists and may, based on the
evidence presented at hearing, deny the request or approve an interim rate either higher or
lower than that requested by Mount Tiptop.

The Commission will hold apublic hearing on this request begiininiiing August 25, 2008,
at 10:00 a.m., in Hearing Room #1 at the Commission's offices, 1200 West Washington
Street, Phoenix, Arizona. Customers may attend the hearing and make public comments
or file written comments with the Commission. Written comments may be submitted by
e-mail or by mailing a letter referencing Docket No. W-02105A.08~0262 to :

Arizona Corporation Commission
Consumer Services Section
1200 West Washington St.
Phoenix, As 85007

For a form to use and instructions on how to e-mail comments to the Commission, go to
http;//www.azcc.gov/divisions/utilities/forms/public commentpdf If you require
assistance, you may contact the Consumer Services Section at 1-800-222-7000.

Interested parties may intervene by tiling a written motion to intervene with the
Corninission no later than August 18, 2008. If representation by counsel is required by
Rule 31 of the Rules of the Arizona Supreme Court., intervention will be conditioned
upon the intervenor's obtaining counsel to represent the intervenor. For information
about requesting intervention, visit die Colnlnission's . website at
http1//wvww.azcc.,qov/divisions/utilities/forms/interven.pdi or contact tire Comlnission's
Consumer Services Section at 1-800-222-7000. Failure to intervene will not preclude a
customer from appearing at the hearing and malting a statement on the customer's own
behalf

The application and all filings are available
(vvvvw.azc:c.,<1ov)using the e~Docket function.

o n  t h e Commission's website

The Corninission does not discriminate on the basis of disability in adiunission to its public
meetings. Persons with a disability may request a reasonable accommodation such as a
sign language interpreter, as well as request this document in an alternative format, by
contacting the ADA Coordinator, Linda Hogan at Lho2an@azce.,<zOv, voice phone
number 602-542-3931. Requests should be made as early as possible to allow time to
arrange the accommodation.



STAFF REPORT
UTILITIES DIVISION

ARIZONA CORPORATION COMMISSION

MOUNT TIPTON WATER COMPANY INC.

DOCKET NO. W-02105A.08-0262
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STAFF ACKNOWLEDGMENT

The Staff Report for the Mount Tiptop Water Company Inc-, (°'Cornpany") application
for an emergency rate increase, Docket No. W-02105A-08-0262> was the responsibility at the
Staff members listed below. Charles R. Myhlhousen was responsible for the review and analysis
of the Company's application and recommended emergency rate requirements. Dorothy Hairs
was responsible for the engineering and technical analysis. Guadalupe Ortiz was responsible for
reviewing the Commission's records on the Company and for reviewing customer complaints
fried with the Commission.

Charles R. y houses
Public Utility HI

Dorothy Hair
Utilities Engineer

r Gu dalupe Ortiz
Public Utilities Consumer Analyst I

I ,

P



EXECUTIVE SUMMARY
MOUNT TIPTON WATER COMPANY, INC.

DOCKET NO. W-02105A-08-0262

Mount Tiptop Water Company Inc. ("Mount Tiptop" or "Company") is a non-profit
cooperative that is engaged in the business of providing public utility water service exclusively
to Arizona customers in Mohave County- The Company operates a water system in a certificated
area centered in Dolan Springs, Arizona and is currently providing service to approximately 742
customers. The Company service area is approximately ll square miles.

The Company stated that it filed an emergency rate application because it is necessary for
it to find a way to increase its cash How to cover operating expenses and increase water
availability to its customers.

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,83l, to make needed repairs to keep the system operational and do
maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
S-26,032 See Schedule CRm-l.

The Company had several repair emergencies over the last two years. These consisted of
leaks and breaks in the distribution system, well pumps going down, and an unexpected winter
freeze, These have helped to put die Company in a difficult financial situation and short of
funds.

In the month of June 2008, the Company had a leak in the distribution system, electrical
problems and a pump leak which added to the difficult financial condition of the Company.

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, hit, Jacoby, the acting president of the board loaned the Company the money for the new

Pump .

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company' s ability to maintain service is in serious doubt.

The Company filed an emergency rate application with the Commission on May 23,
2008. The Company is proposing a surcharge of 8810.00 per customer, per month for a period of
twelve months. This would result in additional revenue of approximately $7,420, for each month
and totaling $89,040 over 12 months. This would be in addition to the Company's current tariff.
See Schedule CRM-2. This would increase the typical residential meter customer's monthly *ill
by approximately 29,57 percent.

Staff concurs with the Company's proposed surcharge of $10.00 per customer, per
month.



\

I

Staff recommends:

9 Approval of the application using the Compally's requestedrate.

The interim rates stay in affect until December 31, 2009, or until an order is issued in the
permanent rate ease, whichever comes flrst. However, if the Company's permanent rate
case tiling is not found to be sufficient by July 31, 2009, the interim rates shall cease on
July31, 2009.

The interim rate be subj act to refund pending the decision resulting from the permanent
rate increase case required to be filed in this proceeding.

The Company post a bond or a letter of credit with the Commission in the amount of
$89,040, wide the Commission prior to implementing the emergency rate increase
authorized in this proceeding.

The Company be directed to file, within 30 days of the decision, a revised rate schedule
reflecting Me emergency rate increase with Docket Control, as a compliance item in this
docket.

The Company notify its customers of the revised rate, and its effective date, in a form
acceptable to Staff, by means of an insertion in the Company's next regularly scheduled
billing.

The Company file a full permanent rate case no later than April 30> 2009> using a
calendar year 2008 testyear.

• Before the emergency rates become effective, the Company ile its 2008 annual report
with the Corporations Division and be in good standing.

The Company pay the amount of past due property taxes before a decision is issued in the
subsequent full permanent rate case or within 12 months firm a decision in aNs instant
case, which ever is first.

• The Company be required to develop an additional water source before adding storage.
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Mount Tiptop Water Company
Docket No. W-02105A-08-0262
Page 1

INTRODUCTION

On May 23, 2008, Mount Tiptop Water Company Inc- ("Mount Tiptop" or "Company")
filed an application for an emergency rate increase with the Arizona Corporation Commission
("Cornlnission"). On June 13, 2008, a procedural order was issued setting July 25> 2008, as the
date for the hearing on the application.

BACKGROUND

Mount Tiptop is a non~proiit cooperative that is engaged in the business of providing
pubic utility water service exclusively to Arizona customers in Mohave County. The Company
operates a water system in a certificated area centered in Dolan Springs, Arizona. The Company
servicearea contains approximately 11 square miles.

The Company is a class C utility engaged in the business of providing potable water
servlce.

The current rates have been in effect since September l, 2004, per Decision No. 67162.

CUSTOMERS

The Company provides water service exclusively to Arizona customers in Mohave
County. The Company provides service to approximately 742 customers. There are 697
residential, 44 commercial customers and one school.

A review of the Consumer Services Section database revealed that there were 24
complaints from year 2005, through present. The majority of the complaints were for quality of
service and billing. All complaints have been resolved and closed.

ENGINEERING ANALYSIS

Staff concludes that the Company does not have adequate production capacity to service
its existing customers. See the attached Engineering Report.

COMPLIANCE
'\

8/ -
4"

/ 4
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j

Jr
J

;
s
I

8

9
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g4
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According to the Corporations Division, on May 23> 2008, the Company's annual report
was returned for corrections. As of June 25, 2008, the Company has exceeded its 30-day grace
period for resubrnittjng the corrected 2008 annual report, and is therefore considered to be not in
Good Standing. The Company is not in compliance with the Corporations Division. ,//

Arizona Department of Environmental Quality has determined that the system is
\/ currently delivering water that meets the water quality standards required by the Arizona

Administrative Code, title 18, Chapter 4.



Mount Tiptop Water Company
Docket No. W-02105A-08-0262
Page 2

The Company is not located in any Arizona Department of Water Resources ('"ADW'R'°)
Active Management Area ("AMA"). ADWR has determined that the Company is in compliance
with departmental requirements governing water providers and/or community water systems.

The Company is not current in its property taxes.

CONDITIUNS NECESSARY FOR EMERGENCY RATE RELIEF

General conditions necessary for interim emergency rates include;

7
3.

A sudden change that causes hardship to a company.
A company is insolvent.
A colnpany's ability to maintain service (pending a formal rate determination is in
serious doubt.

SUMMARY OF COMPANY'S JUSTIFICATION FOR EMERGENCY RATE RELIEF

According to the Compally's application, its current rates do not provide sufficient
revenue to enable Mount Tiptop to be financially viable and there are serious doubts that the
Company can maintain service.

The Company stated that it tiled an emergency rate application because it is necessary
and must increase its cash flow to cover operating expenses and increase water availability to its
customers.

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,83l, to make needed repairs to keep the system operational and do
maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
326,032. See Schedule CRM-1.

The Company had several repair emergencies over the last two years. These consisted of
leaks and breaks in the distribution system, well pumps going down, and an unexpected winter
freeze. These have helped to put the Company in a difficult financial imation and short of
funds.

In the month of June 2008> the Company had a leak in the distribution system, electrical
problems and a pump leak whichadded to the difficult financial condition of the Company.

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, Mr. Jacoby, the acting president of the board loaned the Company the money for the new

P1lulP -

r.

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company' s ability to maintain service is in serious doubt.
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STAFF'S ANALYSIS

Staff reviewed the emergency rate application. Staff submitted a data request to the
Company to obtain additional information. Staff reviewed the additional information including
in-audited financial statements. Staff had several telephone conversations with Company
personnel.

Staff reviewed the Company's past management practices and financial information that
were available. The Company is unable to pay current bills. The Company cannot make
necessary system repairs and may not be able to continue service. The Company has past due
accounts parables of $86,83l, needed repairs in the amount of $62,888 and other cash needs for
other contingencies of $26,032- See Schedule CRm-l.

The Company is proposing a surcharge of $10.00 per customer, per month for a period of
twelve months. This would result in additional revenue of approximately $7,420 each month and
totaling $89>040 over 12 months. This would be in addition to the Company's current tariff. See
Schedule CRlVI~2

Staff concurs and recommends a surcharge of $1000 per customer, per month.

CONCLUSION

The Company's current rates do not provide sufficient revenue to pay its operating
expenses and enable it to correct its production capacity and keep the system operational. The
Company is not current on its property taxes, accounts payable, and cannot make needed repairs
and perform required maintenance on the system.

Staff concludes that Mount Tipton's condition satisf ies the criteria to qualify for
emergency rates. The Company is not currently providing adequate service, and there is no
reasonable expectation that it could begin to provide adequate service at existing rates.
Implementation of the requested emergency rates may prevent further deterioration in the
condition of this water system and the Company's finances.

The Company only requested $89,040 in its emergency rate application not the $175,751
that is shown on Schedule CRM-1. The $89,040 will be enough to help the Company financially
until a decision is issued in a lull permanent rate case.

STAFF'S RECONHVIENDATIONS

Staff recommends:

• Approval of the application using the Company's requested rate.
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The interim rates stay in affect until December 31 , 2009, or until an order is issued in the
permanent rate case, whichever comes fust. However, if the Company's permanent rate
case tiling is not found to be sufficient by July 31, 2009> the interim rates shall cease on
July 31, 2009.

The interim rate be subject to refund pending the decision resulting from the permanent
rate increase case required to be tiled in this proceeding.

• The Company post a bond or a letter of credit with the Commission in the amount of
$89>044> with the Commission prior to implementing the emergency rate increase
authorized in this proceeding.

The Company be directed to file, within 30 days of the decision, a revised rate schedule
reflecting the emergency rate increase with Docket Control, as a compliance item M this
docket.

• The Company notify its customers of the revised rate, and its effective date, in a form
acceptable to Staff, by means of an insertion in the Company's next regularly scheduled
billing.

• The Company file a full permanent rate case no later than April 30, 2009, using a
calendar year 2008, test year.

• Before the emergency rates become effective, the Company ile its 2008 annual report
with the Corporations Division and be in good standing.

The Company pay the amount of past due property taxes before a decision is issued in the
subsequent full permanent rate case or within 12 months Nom a decision in this instant
case, which ever is first.

• The Company be required to develop an additional water source before adding storage.
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Schedule CRM~1

Cash Flow From monthly profit and loss statements
January February March April

2008 2008 2008 2008
May
2008

Gross Revenue
less: Hook-up fees
net revenue

$ $20,697 $ 20,897
800

20,097

$ 22,574
275

22,299

$ 26,31228,167
2,400

25,767 20,697 26,312

J

v

Expenses
less; Depr expense
Net operating expenses

26,779
6,163

20,616

26,745
4330

22,015

22,036
_ 4,730
17,306

23,359
4,790

18,569

23,997
4,790

19,207

Net Revenue less: net expenses 5,151 (1,318) 2,791 3,730 7,105

interest expense 1,781 1.991 1 ,547 1743 t 755

Operating income S 3,370 $(3,309)  $ 1,144 s 1,987 $ 5,350

Cash Flow does not induce past due accounts parables o $ 86,831

Accounts Payable
Wlth

Property taxes
Current
1-30 days past due
31-60 days pet due
61-90 days psst due
over 90 days past due
Total

$

$

6,095
5.210
2,707
2,964

69,856
86,831

Without
Property taxes
$ 6,095

5,210
2,707
2,964

$ 38,312
s 55,288

Property taxes past due $
$

$

15,232
16,312
31,544

$

69,856 A/P over 90 days
31,544 Less: Property taxes
38,312 Other A/P over 90 days balance

TOTAL FUNDS NEEDED
Accounts Payable $
Repairs & Maintanence $
Additional unexpected emergency $
TOTAL $

86,831
62,888
26,032

175,751

The Company wants 33 89,040
r

Clean welt casing seven wells
Rebuild three transfer pumps
Peplum and install transfer pump
Bladder repair or replacement
Polly storage tank Chambers well
Polly storage tank downtown area
Move water u-haul station
Remove galvanize pipes
Replace scales
Secure hatches,modify ladders and man ways
chlorination injector valves at each well site
Repair portable chlorine injection pump
Replace are hydrant
Replace company truck
application to become D'v'VlD
TOTAL

Needed Repairs and Maintenance
$ 5,250

3,000
3,000
5,000
8,000
8,000
5,000
7,500

160
940
738

1,500
2,800
8,000
9,000

$62,888

J

J

Emergency fund for other contingencies $26,032
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Schedule CRM-2

Calculation of emergency rate charge

Company's Calcu\ation
MonthsNumber of current customers

Proposed surcharge per customer per month
Proposed revenue generated per month
Proposed revenue generated for 12 months

Company is asking for the emergency rate for 12 months

12  $ 7,420

$ 10.00
$7,420.00
$ 89,040

Staffs Calculation
Number of current customers
Staff's recommended surcharge per customer per month
Recommended revenue generated per month
Recommended revenue generated for 12 months 12  $ 7,420

$
$

10
7,420

89,040
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MEMORANDUM

DATE June 24, 2008

TO: Charles Myhlhousen
Public Utilities Analyst HI

FROM : Dorothy Hairs, P. E.
Utilities Engineer

334

Emergency Rate Increase Application for Mount Tiptop Water Co., Inc.
(Docket No. W-02105A-08-0262)

Introduction

Mount Tiptop Water Co. ("Company" or "Mount Tipton") is located approximately 35
miles northeast of the City of Kinsman in Mohave County. The Company's service area
contains approximate ll square miles. As of December 2007, the Company was serving
approximately 750 customers. On May 23, 2008, the Company Bled for an Emergency Rate
increase, According to the application, the Company's request for emergency rate relief is based
on "the increasing costs of daily operations" and to "increase our water availability to our
customers." If the emergency rate relief request is granted, the additional funding generated
would be used to complete water system repairs and upgrades.

Mount Tiptop has informed Staff that ADEQ has scheduled a follow-up Operation and
Maintenance inspection for a compliance status check of the above requested repairs for July 9,
2008, The Company indicated that it is concerned that ADEQ might impose a fine against the
Company if the needed system repairs are not being addressed and therefore an emergency
exists

System Analysis

According to water use data submitted by the Company, the Company has eight wells
producing 204 gallons per minute ("GPM"), eleven storage tanks (total capacity of 618,500
gallons), and a distribution system serving 748 service connections as of December 2007. The
system lacks adequate production capacity to serve the Company's existing base of customers.
However, the Company stated that additional storage capacity is needed and is planning, if the
emergency rate relief is granted, to construct additional storage at an estimated cost of $86,055.

RE:

Staffs analysis indicates that the Company's existing well production is inadequate while
the Company has storage capacity to serve approximately 1,250 additional customers.
According to the historical arial report data, the Company's annual average growth is only 5
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customers per year. Therefore, Staff recommends that Mount Tiptop develop an additional
source of water as opposed to spending any relief funds constructing a new storage tank.

Arizona Department of Environmental Quality ("ADEQ") Compliance

Staff received a memorandum from ADEQ dated March 31, 2008, in which ADEQ stated
that it has determined the water system is in compliance with ADEQ requirements and is
currently delivering water that meets water quality standards required by Arizona Administrative
Code, Title 18, Chapter 4.

Arizona Department of Water Resources ("ADVVR") Compliance

The Company is not located in any ADWR's Active Management Area ("AMA"). Staff
received a memorandum dated June 16, 2008 from ADWR stating that ADWR has determined
that Mount Tiptop is currently in compliance with departmental requirements governing water
providers and/or community water systems.

Arizona Corporation Commission ("ACC") Compliance

A check of the ACC Compliance Section Compliance Database indicates that there are currently
no delinquencies for Mount Tiptop.

Summary

Conclusions

ADEQ has determined the water system is in compliance with ADEQ requirements and
is currently delivering water that meets water quality standards required by Arizona
Administrative Code, Title 18, Chapter 4.

A check of the ACC Compliance Section Compliance Database indicates that there are
currently no delinquencies for Mount Tiptop.

"P
3 - ADWR has determined that Mount Tiptop is in compliance with depaIcmentai

requirements governing water providers and/or community water systems.

staff concludes that the Mount Tiptop water system does not have adequate production
capacity to serve the Compariy's exisUng base of customers.

Recommendations

2.

1.

4.

Staff recommends that Mount Tiptop develop an additional source of water as opposed to
spending any relief funds granted as a result of this application on constructing a new
storage tank.
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MOHAVE COUNTY BOARD of SUPERVISORS
P.O. Box 7000 700 West Beale Street

Website - www.co.mohave.az.us
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TDD w (928) 7534726 UIIIJ l}l-4.132

District 1
Pele Byers

(928) 753-0722
Fax (928) 718-4955

e-mail: pete.byers@co.mohave.az.us.

D}stlicf 2
Tom Sockweil

(928) 758.0713

District 3
Buster D. Johnson
(928) 453-0724

1864

Ap1'iT 25, 2008

Mike Gleason
Chairman
Arizona Corporation Commission
1300 W. Washington St. let Floor
Phoenix, AZ 850074929

Dear Chairman Gleason,

I am asking for your assistance in an important ntulier for some citizens in my district. I
am not speaking hr the complete Mohave Courtly Board of Supervisors, but only for
myseLf as Dist. supervisor and our shared constituents.3

The Mount Tipton Water COmpany is a very necessary service provider for the people of
the Dolan Springs area. The orca's 'waler delivery infrastructure leaves a lot to be desired .
And, unfortunately, the company has had some bud Management 'm the past.

Now, both the companyand the people they serve are in trouble. Mount Tipton Water
Company is on the edge of banjgmptcy. They owe close to $78,000 in back taxes, which
cannot be forgiven, The only way ac can get them back on track is through your
assistaNce.

They have 746 meters. An emergency surcharge al' $10 per meter would help them lake
care of their back taxes. Once that is paid ouT, we at the county could help them
reorganize and save that water utility. We could then reach out and try to get them some
grants to get them back on their feet.

Ti' they donut get this emergency relief by the time they would get a rate case together, it
would be too late. Only the Arizona Corporation Commission has the ability to allow
them to place this $10 surcltilrge lifesaver. The majority of the Dolan Springs community
is behind this effort. Of course, there are always going to be a few who don't want to pay
[Br anything, but they will be the first to complain when they eomc up dw-
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Mt l Tipton water company
P.o. Box 38

15996 n. Ironwood Drive
Spring§i3 Az

Fax: 928-767-3053

Dolan
phone: 928-767~

86441
or 767-3298

Fax
Date :

FAX #:

To:

July 1, 2008

602~542-0766

Acc .
Dorothy Ha1 nes

From : Judy Morgan

Pages (including fax cover): 4
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Mkrunt Tiptop
I4/'hster Co, inrr.I .

15996 Ironwood Drive P.O. Box 38, , Dolan Springs, AZ 86441
928-767-3713 FQXI 928-767-3053

June 26, 2008

Arizona Corporation. Commission
Attn: Dorothy Hairs
1200 West Washington Street
Phoenix, AZ 86441

RE: Emergency rate increase information. request

Dear Dorothy,

On March 15, 2007, Andy Wilson from ADEQ inspected the MTWC system.
Recommendations were made, and for various reasons, not all deficiencies have been
addressed. We are concerned that a fine could be imposed because of the repairs that
have not yet been addressed, therefore an emergency exists. Mr. Wilson will be making a
complete inspection. 01° the system on Wednesday, July 9, 2008 at 9:00 a.m.

Well #5, knovm to the system as Chambers Well is in need. of a pressure tank repair or
replacement. This has been a recurdng issue, and often needs attention. We are waiting
on a written quote for replacement of a bladder tank. Our estimate is $3,500.00 for that
repair, plus labor to install. When. this bladder stops working, epprovdrnately 200 people
will be out of water, therefore an emergency exists.

One Hydrant needs replacing, this is essential to the safety of our community. The most
to replace is S2,724.()0, therefore an emergency exists.

Two transfer pumps have recently burned out. One pump has been ordered and should be
here on Monday, July 7, 2008, and another on order. Cost is $2,200.00 each. If the
pump in place seizes, an emergency will exist.

Extra storage is needed. $86,05510 See attached sheet.

Additional sources are needed, but were not included in our report. A quote is pending.

Thank you for your consideration.

Judy Morgan

In
p l
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Materials and labor to install a tank per "ITEM I of this proposal 80,052.81$ 80,052.81$
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Dolan Spring, 42Freight of materials from factory to jobsite 2,800.00s s 2 , 8 0 0 . 0 0

6.300%Mohave county @State Sales Tax 3,202.29s 3,202.29s

J. ';,.W E 9 @ M P T 4 ¢ N rI4 I 11 ~=4i'"=es="»a'szllf:-9==fi1¥ffi'i=1'4sii;1§1§'5.4§f:isl=<4'='*4'a'l!ie.,.
1 r

. l111 ala" -MW .}\| i"" 112 : 1g},....'g I =l Shh, I :n- -'=9 l4.l!.r" FJ.; l* ";. *FWS
Foundation Byothers

H.
11!l»

'IHTl 11 |,, ¥lrl*»9ii88£'$..1r1 1IWMUMWMW" .-in

| I
ll1gE8pgl l lg : l ' l9 r l ; 5*p l=»scqPE; .

ii.|- H ."\|l11I,1 lI\ 1. I
e . -M- . .:!r= Jn. $l'l:l."'!M"?!lf . r' 94 l * 'W "

. _' :"
l!=r 45.

.5 L 11 * . .
,l| * If |

lip U*r2 'Pl .-*.la:.. la. .4 '

INpl
J MI ..

:IH

1%

15%
35%
25%
20%
0%
4%

100°/=

0823408

05/22!08
09/09/08
09/15/08
09126/08
09/27/08
oslo/os

as/zsroa

05/25/08
96/24/08
09H1/08
09117108
G9/2510B
09/2B108

Award/Receipt of pD/Deposit:

Submiual Delivery for Customer Approval:
Release of Materials for Fabrication:

Maieriai Delivery & Crew Mobilization:
Erectiori I installation of "ITEM I"

Hydra-Testing a Crew Demobiiizationz
Pmiad and Document Close-out:

1,000.00S
122908.27s
30,119.295

s 21,513.78
s 17,211.02

ns
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$86,055.10

for the tank(s) as nod here in this prwposni. The undersigned certifms that he/sIm is authorized to sign and purchase Me itam(s) as described here

in this proposal. signature of this proposal coufr'mls accepranczt of this proposal as written Inc hxdilig design,Sc/mdules, terns and' conditions
Accepted Hy:  M T . T iptop Water  Co. ,  Inc

Authnrlzed slgnaturu

Sincerely
Pri!!! Nam# TIIIG

B H  T a n k , I n c o r p o r a t e d

R .  L ,  R i l e y

Reginald L. Riley

noted Tank Sales Engineer

K
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601 Noble Street u Madera, California 98637 In Phone; (559) 662~0800 4 Fax (559)652-0601

Quote No: 1836.,(}518-0813 Qursm No: 10384516-0893



Lee E. Fabrizio
Treasurer

Iee.fabrizio@co.mohave.az.us

1 ass#

April 9, 2008

It has recently come to our attention that property taxes for 19Z8"through 1997 have
,e mere

There are also taxes owih' n t e
ma r I

3'i"l¥l~8ibility=i
the owner. If an individual chased a tax lien a3'"é'8st these parcels,
legal status of your parcel. no. . r

Your portion of the au$tand interest,
for 1976 through 1997, and $ , . .93 r¢rr20B¢2 r3<>ugh 2007, for a total of $76,925.05 if
paid by April 30, 2008. If p=id"8"m.e9" May 1, 8 and May 31, 2008, the amount owing
will be $77,786.28 Payable witfigishiers check of' money order ONLY.

nedparcels whIch are now centrally assessed.
al y4ssessecI"p8rcel number for 2004 through

2007 taxes. Even though 64 Tigen the owners of these parcels at that time,
the outstanding taxes have écgme your resp The taxes follow the property, not

it could affect the

If you dealt with a title comp
the balance to the previous'
handle your purchase, you
you with this problem.

fees; end penalties amounts to $2,592.12

We appreciate your prompt attention to thrstrrakter. If you have any questions regarding
your property taxes, please feel free to call me at.the extension shown below, or if you prefer,
send an e-mail.

11..1..11...1..1.1..1...111...11 -
MT TIPTON WATER CO INC
JUDY MORGAN/OFFICE MANAGER
PO BOX 38
DOLAN SPRINGS, Az 86441

Sincerely,
Lee E. Fabrizio
Mohave County Treasurer

Reference:

not been paid to either of up

Dear Ms. Morgan:

By: Cindy Leduc
Office Assistant
EXt 4122
cindy.leduc@co.mohave.az.us

Parcel Number 91741110 (Centrally Assessed from 319-18-408 & 409)

MOHAVE COUNTY TREASURER
700 w. Beale Street 0 P o Box 712 4 Kinsman, AZ 86402-0712

Tel: 928.753~0737 4 Fax: 928-753-0788
Inside Mohave County Toll Free: 800-420-6352

Nb. 4 No t  h a v e

yghenv0u p"JFchasec§this property, the information about
r ;sh a ve surfaced at that time. If a title company did
. want;&o con eel that ?t-e company and have themassist
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Janet Barker
Chief Deputy

ianet.barker@co.mohave.az.us
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USDA Reserve
Black Flag Emergency

June 2008
Vender Discriptian Debit Credit Balance

$12,120.00
$800.00

$12,120.00
$800.00
$201 .80
$720.00
$260.00
$200.00
$246_00
$540.80
$99.00

$193.50
$606.94
$747.34

USDA Reserve Transfer
Precision Pump, Inc.
Prime Fabrication 8< Supply
G.l.PaustelI, Jr.
G.l.Paustell, Jr.
G.l.paustell, Jr.
Gary Guffey
Darrell Franklin
Julie Travis
Judy Morgan
Tim Clark
Dessert Water Svs.
Chloride Water District
Dolan Station
Dennis Waller
Daniel Travis
T&F Enterprises
Sunflower Concrete
Precision Pump, Inc.
Hughes Supply
T&F Enterprises
T8tF Enterprises

Emerg. Black Flag funding
Pump for Well # 1 to be returned
Parts for Precision Pump to be ret.
Water Haul to mid range
Water Haul to mid range
Water Haul to mid range
Overtime Wages Black Flag
Overtime Wages Black Flag
Overtime Wages Black Flag
Overtime Wages Black Flag
Overtime Wages Black Flag
Water Haul to mid range
Water Haul to mid range
Gas
Reimb. Mileage to Vegas
Reimb. Mileage & Stipend to Tuson
Interconnection installation pump
Repair Leaks black flag
Replacement pump Less return '
Repair Parts for main line leak
Interconnection repair
Bee & P.F. Tee Repair

$411 .73
$55.11

$231 .75
$240.00
$310.00

$1 ,684.00
$513.90
$75.00

$1 ,336.80

TOTALS $9,473.67 $12,920.00 $12,120.00

BALANCE $3,446.33

THIS DOES NOT REFLECT RECENT OVER-TIME OR CHLORIDE'S BILL (2,000 AND 3,000 DOLLARS)

EXHIBIT

3588!
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STAFF ACKNOWLEDGMENT

The Staff Report for the Mount Tiptop Water Company Inc., ("Company") application
for an emergency rate increase, Docket No. W-02105A-08-0262, was the responsibility of the
Staff members listed below. Charles R. Myhlhousen was responsible for the review and analysis
of the Company's application and recorrnnended emergency rate requirements. Dorothy Hains
was responsible for the engineering and technical analysis. Guadalupe Ortiz was responsible for
reviewing the Commission's records on the Company and for reviewing customer complaints
filed with the Commission.

Charles R. y lhousen
Public Utility HI

La

Dorothy Hair
Utilities Engineer

r

Gu dalupe Ol'tiz_
Public Utilities Consumer Analyst I



EXECUTIVE SUMMARY
MOUNT TIPTON WATER COMPANY, INC

DOCKET NO. W-02105A-08-0262

Mount Tiptop Water Company Inc. ("Mount Tiptop" or "Company") is a non-profit
cooperative that is engaged in the business of providing public utility water service exclusively
to Arizona customers in Mohave County. The Company operates a water system in a certificated
area centered in Dolan Springs, Arizona and is currently providing service to approximately 742
customers. The Company service area is approximately ll square miles

The Company stated that it filed an emergency rate application because it is necessary for
it to find a way to increase its cash flow to cover operating expenses and increase water
availability to its customers

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,83l, to make needed repairs to keep the system operational and do
maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
$26,032. See Schedule CRM-l

The Company had several repair emergencies over the last two years. These consisted of
leaks and breaks in the distribution system, well pumps going down, and an unexpected winter
freeze. These have helped to put the Company in a difficult financial situation and short of

In the month of June 2008, the Company had a leak in the distribution system, electrical
problems and a pump leak which added to the difficult financial condition of the Company

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, Mr. Jacoby, the acting president of the board loaned the Company the money for the new

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company's ability to maintain service is in serious doubt

The Company tiled an emergency rate application with the Commission on May 23
2008. The Company is proposing a surcharge of $10.00 per customer, per month for a period of
twelve months. This would result in additional revenue of approximately $7,420, for each month
and totaling $89,040 over 12 months. This would be in addition to the Company's current tariff
See Schedule CRM-2. This would increase the typical residential meter customer's monthly bill
by approximately 29.57 percent

Staff concurs with the Company's proposed surcharge of $10.00 per customer, per
month
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Staff recommends :

• Approval of the application using the Company's requested rate.

• The interim rates stay in affect until December 31, 2009, or until an order is issued in the
permanent rate case, whichever comes first. However, if the Company's permanent rate
case tiling is not found to be sufficient by July 3 l, 2009, the interim rates shall cease on
July 31, 2009.

• The interim rate be subject to refund pending the decision resulting from the permanent
rate increase case required to be filed in this proceeding.

• The Company post a bond or a letter of credit with the Commission in the amount of
$89,040, with the Commission prior to implementing the emergency rate increase
authorized in this proceeding.

• The Company be directed to file, within 30 days of the decision, a revised rate schedule
reflecting the emergency rate increase with Docket Control, as a compliance item in this
docket.

The Company notify its customers of the revised rate, and its effective date, in a form
acceptable to Staff, by means of an insertion in the Company's next regularly scheduled
billing.

a
• The Company file a full permanent rate case no later than April 30, 2009, using

calendar year 2008 test year.

• Before the emergency rates become effective, the Company file its 2008 annual report
with the Corporations Division and be in good standing.

• The Company pay the amount of past due property taxes before a decision is issued in the
subsequent full permanent rate case or within 12 months Hom a decision in this instant
case, which ever is first.

• The Company be required to develop an additional water source before adding storage.
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Mount Tiptop Water Company
Docket No. W-02105A-08-0262
Page 1

INTRODUCTION

On May 23, 2008, Mount Tiptop Water Company Inc. ("Mount Tipton" or "Company")
tiled an application for an emergency rate increase with the Arizona Corporation Commission
("Commission"). On June 13, 2008, a procedural order was issued setting July 25, 2008, as the
date for the hearing on the application.

BACKGROUND

Mount Tiptop is a non-profit cooperative that is engaged in the business of providing
pubic utility water service exclusively to Arizona customers in Mohave County. The Company
operates a water system in a certificated area centered in Dolan Springs, Arizona. The Company
service area contains approximately ll square miles.

The Company is a class C utility engaged in the business of providing potable water
service.

The current rates have been in effect since September 1, 2004, per Decision No. 67162.

CUSTOMERS

The Company provides water service exclusively to Arizona customers in Mohave
County. The Company provides service to approximately 742 customers. There are 697
residential, 44 commercial customers and one school.

A review of the Consumer Services Section database revealed that there were 24
complaints from year 2005, through present. The majority of the complaints were for quality of
service and billing. All complaints have been resolved and closed.

ENGINEERING ANALYSIS

Staff concludes that the Company does not have adequate production capacity to service
its existing customers. See the attached Engineering Report.

COMPLIANCE

According to the Corporations Division, on May 23, 2008, the Company's annual report
was returned for corrections. As of June 25, 2008, the Company has exceeded its 30-day grace
period for resubmitting the corrected 2008 annual report, and is therefore considered to be not in
Good Standing. The Company is not in compliance with the Corporations Division.

Arizona Department of Environmental Quality has determined that the system is
currently delivering water that meets the water quality standards required by the Arizona
Administrative Code, title 18, Chapter 4.
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Mount Tiptop Water Company
Docket No. W-02105A-08-0262
Page 2

The Company is not located in any Arizona Department of Water Resources ("ADWR")
Active Management Area ("AMA"). ADWR has determined that the Company is in compliance
with departmental requirements governing water providers and/or community water systems.

The Company is not current in its property taxes.

CONDITIONS NECESSARY FOR EMERGENCY RATE RELIEF

General conditions necessary for interim emergency rates include:

2.
3.

A sudden change that causes hardship to a company.
A company is insolvent.
A company's ability to maintain service (pending a formal rate determination is in
serious doubt.

SUMMARY OF COMPANY'S JUSTIFICATION FOR EMERGENCY RATE RELIEF

According to the Company's application, its current rates do not provide sufficient
revenue to enable Mount Tiptop to be financially viable and there are serious doubts that the
Company can maintain service.

The Company stated that it filed an emergency rate application because it is necessary
and must increase its cash flow to cover operating expenses and increase water availability to its
customers.

The emergency surcharge is needed to help the Company pay past due accounts payable
in the amount of $86,83l, to make needed repairs to keep the system operational and do
maintenance in the amount of $62,888, and have funds for other contingencies in the amount of
$26,032. See Schedule CRM-1.

The Company had several repair emergencies over the last two years. These consisted of
leaks and breaks in the distribution system, well pumps going down, and an unexpected winter
freeze. These have helped to put the Company in a difficult financial situation and short of
funds.

In the month of June 2008, the Company had a leak in the distribution system, electrical
problems and a pump leak which added to the difficult financial condition of the Company.

The Company also had a pump on one of its wells fail and had to be replaced. In order to
do this, Mr. Jacoby, the acting president of the board loaned the Company the money for the new
pump.

Situations such as the ones above bring hardship to the Company. If this type of situation
continues, the Company's ability to maintain service is in serious doubt.

1.

r



Mount Tiptop Water Company
Docket No. W-02105A-08-0262
Page 3

STAFF'S ANALYSIS

Staff reviewed the emergency rate application. Staff submitted a data request to the
Company to obtain additional infonnation. Staff reviewed the additional infonnation including
in-audited financial statements. Staff had several telephone conversations with Company
personnel.

Staff reviewed the Company's past management practices and financial information that
were available. The Company is unable to pay current bills. The Company cannot make
necessary system repairs and may not be able to continue service. The Company has past due
accounts parables of $86,83l, needed repairs in the amount of $62,888 and other cash needs for
other contingencies of $26,032. See Schedule CRm-l.

The Company is proposing a surcharge of $10.00 per customer, per month for a period of
twelve months. This would result in additional revenue of approximately $7,420 each month and
totaling $89,040 over 12 months. This would be in addition to the Company's current tariff. See
Schedule CRM-2

Staff concurs and recommends a surcharge of $10.00 per customer, per month.

CONCLUSION

The Company's current rates do not provide sufficient revenue to pay its operating
expenses and enable it to correct its production capacity and keep the system operational. The
Company is not current on its property taxes, accounts payable, and cannot make needed repairs
and perform required maintenance on the system.

Staff concludes that Mount Tipton's condition satisfies the criteria to qualify for
emergency rates. The Company is not currently providing adequate service, and there is no
reasonable expectation that it could begin to provide adequate service at existing rates.
Implementation of the requested emergency rates may prevent further deterioration in the
condition of this water system and the Company's finances.

The Company only requested $89,040 in its emergency rate application not the $l75,751
that is shown on Schedule CRM-l. The $89,040 will be enough to help the Company financially
until a decision is issued in a full permanent rate case.

STAFF'S RECOMMENDATIONS

Staff recommends:

I

• Approval of the application using the Company's requested rate.



Mount Tiptop Water Company
Docket No. W-02105A-08-0262
Page 4

The interim rates stay in affect until December 31, 2009, or until an order is issued in the
permanent rate case, whichever comes first. However, if the Company's permanent rate
case filing is not found to be sufficient by July 31, 2009, the interim rates shall cease on
July 3 l , 2009

The interim rate be subject to refund pending the decision resulting from the permanent
rate increase case required to be filed in this proceeding

The Company post a bond or a letter of credit with the Commission in the amount of
$89,040, with the Commission prior to implementing the emergency rate increase
authorized in this proceeding

The Company be directed to file, within 30 days of the decision, a revised rate schedule
reflecting the emergency rate increase with Docket Control, as a compliance item in this
docket

The Company notify its customers of the revised rate, and its effective date, in a form
acceptable to Staff, by means of an insertion in the Company's next regularly scheduled
billing

The Company file a full permanent rate case no later than April 30, 2009, using a
calendar year 2008, test year

Before the emergency rates become effective, the Company file its 2008 annual report
with the Corporations Division and be in good standing

The Company pay the amount of past due property taxes before a decision is issued in the
subsequent full permanent rate case or within 12 months from a decision in this instant
case. which ever is first

The Company be required to develop an additional water source before adding storage



Mount Tiptop Water Company
W~021Q5A-08-0262
Emergency Rate Application 5/23/2008

Schedule CRM-1

Cash Flow From monthly profit and loss statements
January February March April

$ 28,167 $20,697 $ 20,897 $ 22,574 $ 26.312Gross Revenue
less: Hook-up fees
net revenue 25.767 20.697 20.097 22.299 26

26.779 26.745 22.036 23.359 23.997Expenses
less: Depr expense
Net operating expenses 20.616 22.015 17.306 18.569

Net Revenue less: net expenses 5,151 (1,318)

Interest expense

Operating income 3,370 $ (3,309) $ 1,144 $

Cash Flow does not include past due accounts parables o' $

Aecounts Payable Property taxes
Without

Property taxes
$6,095Current

1-30 days past due
31-60 days pet due
61 -90 days psst due
over 90 days past due
Total

69,856
86,831

$
$

38
55.288

Property taxes past due $

$

15,232
16
31,544

69,856 AlP over 90 days
31,544 Less: Property taxes
38,312 Other NP over 90 days balance

Needed Repairs and Maintenance
$ 5.250 TOTAL FUNDS NEEDED

Accounts Payable
Repairs & Maintanence $
Additional unexpected emergency $
TOTAL $

62,888
26.032

175,751

Clean well casing seven wells
Rebuild three transfer pumps
Peplum and install transfer Pump
Bladder repair or replacement
Polly storage tank Chambers well
Polly storage tank downtown area
Move water u-haul station
Remove galvanize pipes
Replace scales
Secure hatches,modify ladders and man ways
chlorination injector valves at each well site
Repair portable chlorine injection pump
Replace fire hydrant
Replace com party truck
application to become DWID
TOTAL

The Company wants $ 89,040

$62,888

Emergency fund for other contingencies $26,032



Mount Tiptop Water Company
W-02105A-08-0262
Emergency Rate Application 5/23/2008

Schedule CRM-2

Calculation of emergency rate charge

Months
Company's Calculation
Number of current customers
Proposed surcharge per customer per month
Proposed revenue generated per month
Proposed revenue generated for 12 months
Company is asking for the emergency rate for 12 months

12 $ 7,420

$ 10.00
$ 7,420.00
$ 89,040

Staf'f's Calculation
Number of current customers
Staff's recommended surcharge per customer per month
Recommended revenue generated per month
Recommended revenue generated for 12 months 12 $ 7,420

$
$

7,420
89,040



ATTACHMENT

MEMORANDUM

June 24, 2008

Charles Myhlhousen
Public Utilities Analyst HI

Dorothy Hairs, P. E
Utilities Engineer

;H

Emergency Rate Increase Application for Mount Tiptop Water Co., Inc
(Docket No. W-02105A-08-0-62)

Introduction

Mount Tiptop Water Co. ("Company" or "Mount Tiptop") is located approximately 35
miles northeast of the City of Kinsman in Mohave County. The Company's service area
contains approximate ll square miles. As of December 2007, the Company was serving
approximately 750 customers. On May 23, 2008, the Company filed for an Emergency Rate
increase. According to the application, the Company's request for emergency rate relief is based
on "the increasing costs of daily operations" and to "increase our water availability to our
customers." If the emergency rate relief request is granted, the additional funding generated
would be used to complete water system repairs and upgrades

Mount Tiptop has informed Staff that ADEQ has scheduled a follow-up Operation and
Maintenance inspection for a compliance status check of the above requested repairs for July 9
2008. The Company indicated that it is concerned that ADEQ might impose a fine against the
Company if the needed system repairs are not being addressed and therefore an emergency
exists

System Analysis

According to water use data submitted by the Company, the Company has eight wells
producing 204 gallons per minute ("GPM"), eleven storage tanks (total capacity of 618,500
gallons), and a distribution system serving 748 service connections as of December 2007. The
system lacks adequate production capacity to serve the Company's existing base of customers
However, the Company stated that additional storage capacity is needed and is planning, if the
emergency rate relief is granted, to construct additional storage at an estimated cost of $86,055

Staffs analysis indicates that the Company's existing well production is inadequate while
the Company has  s torage capacity to serve approxima tely 1 ,250 addit iona l cus tomers
According to the historical annual report data, the Company's annual average growth is only 5
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Mount Tiptop Water Company
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customers per year. Therefore, Staff recommends that Mount Tiptop develop an additional
source of water as opposed to spending any relief funds constructing a new storage tank.

ArizonaDepartment ofEnvironmental Quality ("ADEQ") Compliance

Staff received a memorandum from ADEQ dated March 31, 2008, in which ADEQ stated
that it has detennined the water system is in compliance with ADEQ requirements and is
currently delivering water that meets water quality standards required by Arizona Administrative
Code, Title 18, Chapter 4.

Arizona Department of Water Resources ("ADWR") Compliance

The Company is not located in any ADWR's Active Management Area ("AMA"). Staff
received a memorandum dated June 16, 2008 from ADWR stating that ADWR has determined
that Mount Tipton is currently in compliance with departmental requirements governing water
providers and/or community water systems.

Arizona Corporation Commission ("ACC") Compliance

A check of the ACC Compliance Section Compliance Database indicates that there are currently
no delinquencies for Mount Tiptop.

Summary

Conclusions

ADEQ has determined the water system is in compliance with ADEQ requirements and
is currently delivering water that meets water quality standards required by Arizona
Administrative Code, Title 18, Chapter 4.

A check of the ACC Compliance Section Compliance Database indicates that there are
currently no delinquencies for Mount Tiptop.

ADWR has determined that Mount Tiptop is in compliance with departmental
requirements governing water providers and/or community water systems.

Staff concludes that the Mount Tiptop water system does not have adequate production
capacity to serve the Company's existing base of customers.

Recommendations

1.

2.

1.

3.

4.

Staff recommends that Mount Tiptop develop an additional source of water as opposed to
spending any relief funds granted as a result of this application on constructing a new
storage tarN.
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V Buck" Olberding
Field Services Manager
Northern Regional Office
Arizona Department of Environmental Quality

Cc: ADEQ/WQCS
ATTN: Cynthia Campbell, Section Manager

Arizona Corporation commission- 1200 W. Washington St., Phi., AZ, 85018
ATTN: Director of the Utilities Division & Ms. Dorothy Hains, P. E.

Arizona Department of Water Resources- 3550 N. Central Ave., Phx, 85012
ATTN: Mike Ball, Sr. Compliance Enforcement Officer

MCHD/ES/Kingman-3675 E Hwy 66, Kinsman, 8640]
MCP8LZ-same

If there are any questions please contact A. T. Wilson at the referenced address, or at 928-773-
2708 I

Sidcext

Please find enclosed a copy of a sanitary survey report for the above referenced facility. The
inspection was performed onJuly9,and August7, 2008 , in accordance with Arizona
Administrative Code R18-4-10l, et seki, Rl8-5-101, et seki, and Arizona Revised StaMtes 49-
101, et seki. The report may include a surmnary of inspection, checklist and inspection rights
form, or other information regarding the facility.

Dear Mr. Janek:

RE: Mount Tiptop Water Co, PWS: 08-059, Place ID : 5776

Mt. Tiptop Water Co.
Attn: John Janek
p. 0. Box 38
Dolan springs, AZ, 86441

August 19, 2008

Janet Napolitano
Governor
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Southern Regional Office
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Facility: Mt. Tiptop W. C. System # 08-059
Inspected By: A. T. Wilson Date: 7/09/08 IID:123663
Accompanied By: Bob Martinez-MCHD,
Frank Soto-ASUA, Cohn Janak, others

County:Mohave

Recommendations By: A. Wilson Report Date: 8/19/08
Number of Plants: 0 Wells: 9
Population: 3900 Service Connections: 898

YES NO N/A N/E
Certified Operator System Grade x

Physical Facilities x

Monitoring and Reporting x

An inspection of the physical facilities X
Interview with personnel X
A review of ADEQ monitoring and r Orting databases X
A review of the NRO files X
A review of files at the facility

1 M

ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY
Norther Regional Office

1801 West Route 66, Suite 117, Flagstaff, Arizona 86001

INSPECTION REPORT

COMPLIANCE SUMMARY
The water system is in compliance with the following ADEQ requirements:

INSPECTION SUMMARY
The survey of the above referenced facility included:

The following observations and recommendations were based upon
the criteria checked above:



Major Deficiencies

Monitoring and Reporting

1. The system currently has four unresolved monitoring and
reporting violations, see the attachment. Contact the ADEQ Water

Quality Compliance Data Unit at 1110 W. Washington, Phoenix
85007, to resolve these items. Please copy the NRO with all
related correspondence

Wells

2. ADEQ requests that the system repair and seal the direct openings
into well number 1. Extra silicone sealant should be added to well
# 2. 3 and 6

3. ADEQ requests that you remove the galvanized pipe and fittings
from well number 1. This also applies to any other well, within
the system, with galvanized pipe on the surface. This is a repeat
violation

4. In order to reduce the current level of water loss and stop the
erosion around both the building base and the discharge line
ADEQ requests that you replace the auto sensor on well number 6
to prevent excess water from overflowing the storage tanks at
night

5. ADEQ requests that you repair the leak at the center well head on
well number 8

6. There is currently no security of any type at the well site for well
# CB. Consequently, ADEQ requests that you secure the well site
for well # CB; preferably with a fence that meets ADEQ
Engineering Bulletin # 10 standards
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7. ADEQ has no records of either source approval sampling or
Approval of Construction for any of the wells on the system. The
Department requests that you iiumish the ADWR well permit,
well number, ADEQ source approval data and Construction
Certification for each well on the system.

There is a possibility that the posted number for well # 8 actually
belongs to well number CB. Well number CB is not listed on the
system in our database, however, it is connected into the system.

ADEQ requests that you furnish the same documentation for this
well.

8. The well identified as "non-potable" located within the well # 8
yard is plumbed into the delivery system and was formerly used
in the system. It is temporarily valued off to flow to the non-
potable tanks. ADEQ practice requires that all wells which are
physically connected to the system be treated as if they are in use.
ADEQ requests that the water company supply the same data
requested in item # 4 for this well. Additionally, supply
construction data including well depth and casing screen depth.

9. Due to the location and form of these three wells (8, 9B and Non-
potable) and the conditions identified in AAC R18-4-301 .01 they
are probably ground water under the influence of surface
water(GWUI), as such they are required to be treated as surface
water.
ADEQ requests that the company's Engineer conduct an MPA test
and other testing which may be needed to determine whether the
wells are actually GWUI or can be classified as true groundwater.
If the testing determines that the sources are in fact GWUI the
Engineer must submit plans for the required water treatment plant
to the Drinking Water Plan Review Unit at 1100 W. Washington
St., Phi., 85007 for an Approval to Construct.
Once that Approval is issued, the plant must be constructed and
As-Built Plans with required closure documentation including all



testing data, disinfection data and an Engineer's certificate of
Completion. The documentation must be submitted to the NRO
Plan Review Unit in Flagstaff for an Approval of Construction
before the plant can be placed into operation.

Tanks:

10. Downtown (Kevin's tanks), the black plastic tanks require
cleaning as died have some sort of residue coating the insides of
the tanks. The access portals need to be locked. The metal tank
is leaking and near failure due to corrosion. It requires either
extensive repair or replacement, preferably with a larger tank.

ll. The transfer pump which feeds the primary storage tank for well
# 5 is leaking. This condition prevents the pump from operating
at its required level of efficiency. This in Mm delays the sites
capability to resupply the system, particularly during high demand
periods. The pump requires repair or replacement.

12. The storage tank base for well # 5 is failing due to loss of the steel
base retention ring. ADEQ requests that the ring be repaired or
replaced and the lost base ill be replaced.

13. Mid Range Tanks, ADEQ requests that you repair the eroded
tank bedding and broken bedding ring here also.

EPDS':

1

v

14. The actual EPDS' for this system are located at the discharge
lines from the storage tanks. These will be at the well # 5 storage
tank, Kevin's tanks, Dolan tanks, mid range tanks and the upper
range tanks. ADEQ requests that the required sampling taps be
installed on each actual EPDS which does not already have a tap.
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Booster / Transfer Stations:

15. ADEQ requests that you repair or replace the valve packing in the
leaking pump in booster station number 1. The leak is reducing
the pump efficiency and contributes to the inability of the system
to meet supply requirements during periods of high demand. It

also contributes to the probability that the pump will fail.

16. ADEQ requests that you repair or replace the out of service
booster pump at the Mid-Range booster station. The out of
service pump reduces the system's ability to meet demand.
Both pumps at this site are substandard for need and should be
upgraded to higher capacity pumps in order to be able to refill the
upper range tanks in a more expeditious period of time. 4 to 5
days to refill these tanks, even with aid from the interconnect
pumps is too long a period.

t

17. System Interconnect, As originally constructed the connection
consists of 3 inch piping and two limited capacity transfer pumps

(Kevin's Station pumps). The pumps are over 40 years old and
due to system growth, are now undersized for the current resupply
capacity needed and the 3 inch line lacks the carrying capacity as
illustrated by the systems inability, in conjunction with the mid-
range booster station, to resupply the upper range tanks.
ADEQ requests that the pumps in question be upgraded and the
interconnect piping be increased in diameter to a size capable of
handling the resupply demand.

i

4



Standpipes:

18. Downtown standpipe,
A. ADEQ requests that a constructed air gap meeting Bulletin #

10 standards be installed in the standpipe.
B. ADEQ requests that all galvanized piping be removed from

the station.

19. Detiidal (Well # 4); Although owned by the system, it is not
currently plumbed into the system. Consequently it actually
constitutes a separate, independent, water system. However the
well acts as a source of hauled water when needed to supplement
water shortages for the Mt. Tipton system.

The well will be designated by the Department as its own system
Please submit copies of all source approval sampling, well and site
plans and required plan review applications to the Departments Plan
Review Unit in Phoenix for an Approval to construct.
As soon as this approval is received, submit the AS+Built plans and
required closure documentation to the NRO for an Approval of
construction. `
ADEQ recommends that prior to submittal of the plans, a constructed
air gap be added top the standpipe and all galvanized pipe be
removed from the site. These changes should be noted in the plans.

Minor Deficiencies:

Wells,

I

l. As the site is completely lacking in security, ADEQ requests that
the system complete the fence around well # 7 and the storage tanks
at Kevin's yard.



Booster/ Transfer Stations:

Kevin tanks, ADEQ requests that the eroded "pit" at the
discharge line from the booster station structure be back filled to
protect the piping. The leaking roof for this structure is causing
electrical problems with the transfer pumps and must be repaired
to prevent further damage. The pumps are worn and one or both
of the pumps themselves are frequently out of service and need
replacement. (See item # 17.)
ADEQ requests that the pumps be replaced and upgraded.

20. ADEQ requests that the failed pump located at the Mid range
transfer station be repaired and when possible both pumps should
be upgraded to higher capacity pumps.

Tanks:

4. A.DEQ requests that you replace the missing block and repair the
tank bedding on the mid-range tanks.

5. ADEQ requests that the tank access ladder on the same tanks be
secured.

6. ADEQ requests that the visual water level gauge scale on the
Older upper range tank be replaced or repainted.

7. ADEQ also requests that the bedding on the older upper range
tank be repaired.

I

r

8. ADEQ requests that the base ring for the storage tank for well # 5
be repaired and the lost fill be replaced.
The water flow meter for this well is not functioning, without the
meter the well flow cannot be measured, ADEQ requests that the
meter be repaired or replaced..

2.



Distribution System:

9. A portion of the overall water loss is due to leaks in the
distribution system, some of these leaks are known. ADEQ
requests that all locatable leaks be repaired and lines replaced as
necessary.

Inspection Recommendations:

1. The system has experienced several recent water outages due to
ageing equipment or substandard water line failure and the
inadequate interconnection between the Dolan system and the
Mount Tipton system.. ADEQ requests that the company
conducts a survey of the system and determine which equipment
and lines require replacement or upgrading. Particularly, the
survey should locate and mark all existing valves within the
distribution system which cannot now be located. Those valves
which have failed should be replaced.
Delivery mains in the distribution system vary from 1.5 inches to
6 inches in diameter. Many of the old lines are very long and are
"dead-end" lines that require extra maintenance and result in
monthly water loss. Consideration should be given to replacing
the small diameter mains and looping as many of the mains as
possible to enhance efficiency of delivery and reduce
maintenance.
According to the data submitted to the Department by the system,
within the last 12 months the system has "lost" over 12 million
gallons of water due to leaks and faulty service meters.
The replacement of these meters should be a priority as the
additional income from the recovered loss through the meters will
help alleviate the financial shortfalls that the system is
experiencing.
The construction of the surface water treatment plant (if required)
should enable the system to bring the "non-potable" well back on
line..



The survey information should be used to help develop a Master
Plan for the system. This plan should be developed under the
supervision of a Professional Engineer registered in the State of

Arizona. It should indicate current conditions and make proposals
for future developments to bring the system into compliance with
professional engineering standards and all current Departmental
Rules. It should also develop requirements and feasibility of bring
the Detritial Well (#4) into the system

2. ADEQ requests that all exposed PVC pipe in the system should be
wrapped or painted to protect it fromUV exposure

3. ADEQ requests that you secure the electrical controls for the
wells and the booster stations. This request also applies to all other
sites on the system, This is necessary to protect die controls from
tampering or other vandalism

4. ADEQ requests that all access hatches on all storage tanks be
sealed with appropriate air and insect tight seals. The access ports
for the visual gauge cables and any electronic cable ports also
should be sealed

5. ADEQ requests that all overflow lines from the storage tanks be
sealed with eitherl 6 gauge screen, or flapper valves to prevent
insect intrusion into the tanks

6. Cumulative grading of the drainage surface from Pierce Ferry Road
Has apparently resulted in lowering of the ground level over the
buried mains that parallel the road. Vibration and weight transfer
from the heavy bus and truck load now on the road is resulting in
line failure in these mains

ADEQ requests that as part of the Master Plan, the lines be
relocated, placed into deeper trenches and buffered against iilrther
wear from road traffic



7. ADEQ requests that the site gauge on the pressure tank for well
number 5 be repaired or replaced.

8. The original plans for well # 5 called for a 60,000 gallon storage
tank. A 10,000 gallon tank was installed instead. This storage
capacity is proving inadequate to system needs. ADEQ requests
that the storage tank be upgraded to the planned 60,000 gallon
tank.

9. ADEQ requests dirt you rotate die well vents on well # 1 and # 3
so that the vent opening is not vulnerable to weather events (rain,
etc.). This requirement also applies to those other sites with the
same problem.

10. ADEQ requests that you remove the corrosion or replace the
sampling tap for well # 1.

11. ADEQ requests that you replace the % inch threaded pipe nipple
on well number 2 as the existing one is loose.

12. ADEQ requests that the sampling tap for well # 3 be replaced.

13. ADEQ requests that you repair or replace the meter on the
discharge line for well # 5.

14.ADEQ requests that Chlorine injector valves be installed on the
discharge line from each well and that a portable standby
chlorinator and chemicals be purchased to be used when needed.



Facility Response Guidelines

1) Within 30 days please bring to the attention of ADEQ any
determinations you believe are in error

2) Major Deficiencies are subject to a Notice of Violation (NOV)
whereas Minor Deficiencies are subject to a Notice of Opportunity to
Correct (NOC). Inspection recommendations may be implemented at
the discretion of the facility in order to improve system operation
NOC's may be escalated to NOV's, where it is judged to be
appropriate, such as, but not limited to, situations where repeated
violations have occurred or it is deemed necessary for public health

SYSTEM DESCRIPTION

This community system consists of 9 wells, at least two of which are spring wells
10 storage tanks of assorted size, 2 pressure tanks, 4 booster / transfer stations and
a 3 pressure zone distribution system
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Andy T. Wilson

From' Denise [denisengary@citiink.net]

Sent: Wednesday, August oh, 2008 4:50 PM

To Andy T. Wilson

Subject: GPM OF WELLS

Chambers well 23 rpm

OFFICE WELL 22 GPM

L

8

"I

Iron Well 18 GPM

Field Well 25 GPM

Tank Well 40 GPM

LDS Well 10 GPM

# 8 Well 10 GPM

#9 Well 900 GPD

#QB Well 18 GPM

l took these reading on 3/19/08

I hope that this will help you

Gary Guffey

RKQ 1 `Tam \»/f~1e 'iienw Um!!

A 918 1 "'l"'m""i Vt&¢we

8/11/2008
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ADEQ Review
7/9/08

Request of Information
Based on June, 2008 Reports

08JUl_2I FF? 1.-38

Water Supply: The mt. Tiptop Water Co., Inc. has the following water producing
capacity:

Well # Production GPM
1 20
2 19
3 10 .
4 Not in Service- '<>@1'» .am we tr
5 22

6\QL1;> 1]a»]l¢¥ 2: 14
7/ N / I 21
8- 5 PKWI r. \,J~€£l 21
9 12

93-5Pf2t~g we!! /8
Total Water producing capacity: 439-gpm

/57

These figures are based on calculations done in 2007.

Holding Capacity' The mt. Tiptop Water Co., Inc. has the following holding
capacity identified by site:

Site
Chambers
Chambers Hydro Tank
Upper Tanks
Mid range Tanks
~Dolan Tanks
White Drive Tanks

Holding Capacity
10K
a m ?
250K
135K
75K
25.5K

4 Rf 'f/m4449

2.
1

1
2

Water Demand: Based on the June, 2008 end of the month reports, water
sold for the month was 3,888,645 gal. This is an average of 5,276 gallons to 737
active meters. The number of meters varies during each month as accounts
open and close. Of these 737 meters, 118 have O usages. Many of these 113
will become active over the next few years. in addition to the active meters, the
Mt. Tipton Water Co., inc. has many meters which are inactive vacant or
unoccupied lots.

Transmission and Distribution Water Lines: mt. Tiptop Water Co., has water
lines ranging from 1.5" to 6" water lines. Many of our lines are long or dead end
lines that are too sma!I in diameter. The dead end lines require maintenance and
water loss each month.

Li Q,


